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Our role in supporting communities
At Changing Lives Homes, we provide safe, secure and affordable homes, but our role goes beyond housing alone. We are part of the Changing Lives group of organisations, and we work closely with tenants, local partners and communities to help people live well and build stable, independent lives.
How we plan our work
When deciding what we do and how we do it, we:
· are guided by our values and aims as Changing Lives Homes,
· listen to feedback from our tenants, and
· consider the local areas and communities where our homes are based.
This helps make sure our services meet local needs and reflect what matters most to the people who live in our homes.
How we support wellbeing
We are clear with tenants about the role we play in supporting social, environmental and economic wellbeing.
Social wellbeing
· helping people settle into their homes and sustain their tenancies
· contributing to safer, more connected communities
Environmental wellbeing
· maintaining and improving homes and neighbourhoods
· supporting energy efficiency and healthy living conditions
Economic wellbeing
· providing genuinely affordable housing
· working with Changing Lives and local partners to support independence, stability and opportunity
We focus on what we actually deliver in practice, not just what we aim to do.
Keeping tenants informed
We are committed to being open and transparent with tenants about the wider role we play as a landlord, how our work supports people and communities, and how tenants can have their say in shaping what we do. We share this information through our website, tenant communications, and ongoing engagement with residents.
This is part of how we meet the Regulator of Social Housing's Consumer Standards, which set out what tenants can expect from their landlord.
Changing Lives Homes (operating name of TCUK Homes Limited) is a company limited by guarantee registered in England and Wales with company number 08385555 and a wholly owned subsidiary of The Cyrenians Ltd. It is a non-exempt charity registered with number 1197888 and registered with the Regulator of Social Housing as a provider of social housing with registration number 4756. 

Registered Offices: H26 The Avenues, Eleventh Avenue North, Team Valley, Gateshead NE11 0NJ.
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