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Looking to swap your home?
If you are a tenant and would like to move to a different property, a mutual exchange may be an 
option for you. A mutual exchange allows two tenants to swap homes, subject to eligibility checks and 
approval from both landlords.

Changing Lives Homes is committed to supporting tenants who wish to explore mutual exchange 
opportunities. We will publish details of suitable exchange opportunities on this page to help tenants 
identify potential matches and make informed decisions about moving home.

If you are interested in a mutual exchange, would like to register your property, or need advice about 
the process, please contact us:

Email: homelife@changing-lives.org.uk
Telephone: 0191-273-8891

We will provide guidance on eligibility, the application process, and any approvals required before an 
exchange can take place.

Please note: No fee is charged for accessing information about mutual exchange opportunities. All 
proposed exchanges are subject to assessment and formal approval in accordance with our policies 
and legal requirements.
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